Information for Mammut Barryvox OPTO 3000 USA
Please direct all inquiries regarding sales and repair of the Mammut Opto 3000 to:

Mammut Sports Group Inc.
135 Northside Drive
Shelburne, VT 05482

phone + 1 802 985 50 56
fax
+ 1 802 985 91 41

Please visit the Barryvox website for further information: www.barryvox.com
Customer service and repair center for Barryvox VS 68, VS 2000, VS 2000 Pro and S 2
Girsberger Elektronik AG
Mountain Rescue Technology
Oberdorfstrasse 7
CH-8416 Flaach
Switzerland

Tel. ++41 (0) 52 301 35 35
Fax ++41 (0) 52 301 35 60
www.girsberger-elektronik.ch

For your personal safety, please pay attention to the following rules:
If you are not using the beacon for an extended period of time:
Remove the batteries from the battery compartment. Leaking batteries can cause irreparable damage.
Periodic functional test:
We recommend that you have your beacon checked at least every three years at our service center.
If you would like to have a checked beacon at the start of season, we recommend that you have the
functional test done out of season (June to September).
Repair
Barryvox beacons which do not operate properly (check always: batteries correctly inserted and fullycharged), have errors according to the “Problems and Solutions” section of the user’s manual, fail in the
group check procedure or have mechanical defects must be returned to one of the Barryvox service
centers.
Please read as well the related sections of the user manual. The current version can be downloaded from
www.barryvox.com
If you mail in a Barryvox, please proceed in the following way:
For every type of device, there is a repair order from, which you may obtain from us directly or download
from our Internet site www.barryvox.com
Please fill in one form for each device that you are sending in. This makes our work easier and avoids
unnecessary delays. The services, prices and terms of business can be found on the repair order form.
The warranty becomes null and void for beacons which have been opened by the customer or any
unauthorized third party as well as for beacons which have been used with spare parts or accessories
which are not original or are not recommended by the manufacturer.
When you receive the transceiver
Turn the Barryvox on and check if the self test passes without any errors. This is to ensure that it has not
been damaged in transport.

